Summary (so you don’t need to read the entire document):

When you purchase a product through Easyprint Bangkok, you agree to the general terms laid out in this
document.

Easyprint Bangkok respects your ownership rights to the photos and images you upload to us. Your images will
only be used to create custom art for you. If we feel that your images could be used in any other way (e.g. a
marketing event), we will contact you and ask for your permission.

Easyprint Bangkok respects intellectual property laws. Having said that, it is impossible for us to check the
intellectual ownership of every image and the onus is on you when you upload an image. Please do not use
other people’s work without obtaining prior permission.

You uploaded images are stored on a secure server. We will hold on to them for 6 (six) weeks in case you want
or need a reprint. After this period, the images will be deleted.

Details:

DPT Webdesign & Services Co., Ltd owns and operates www.easyprintbangkok.com. This document governs
the relationship with users (“Client”) and www.easyprintbangok.com (“Website”). Access to and use of this
Website and the products and services available through this Website are subject to the following terms,
conditions, and notices (the "Terms of Service"). By using the Services, you agree to all of the Terms of Service,
which may be updated by us from time to time. You should check this page regularly to take notice of any
changes we may have made to the Terms of Service.

Access to this Website is permitted on a temporary basis, and we reserve the right to withdraw or amend the
Services without notice. We will not be liable if for any reason this Website is unavailable at any time or for any
period.

This Website may contain links to other websites, which are not operated by our Website. We have no control
over the linked sites and we accept no responsibility for them or for any loss or damage that may arise from
your use of them. Your use of the linked sites will be subject to the terms of use and service contained within
each such site.

These standard Terms & Conditions of Sale (“Terms”) will govern all sales of goods and services through this
Website as well as all subsequent transactions between this Website and the Client. The Client acknowledges
and agrees that the terms defined in this document constitute an essential part of the agreement between the
Website and the Client. These Terms are subject to change at the discretion of this Website at any time.

Prohibitions:

You must not misuse this Website. You will not: commit or encourage a criminal offense; transmit or distribute
a virus, trojan, worm, logic bomb or any other material which is malicious, technologically harmful, in breach
of confidence or in any way offensive or obscene; hack into any aspect of the Service; corrupt data; cause
annoyance to other users; infringe upon the rights of any other person's proprietary rights; send any
unsolicited advertising or promotional material, commonly referred to as "spam"; or attempt to affect the
performance or functionality of any computer facilities of or accessed through this Website. Breaching this
provision would constitute a criminal offense and we will report any such breach to the relevant law
enforcement authorities and disclose your identity to them.

We will not be liable for any loss or damage caused by a distributed denial-of-service attack, viruses or other
technologically harmful material that may infect your computer equipment, computer programs, data or other
proprietary material due to your use of this Website or to your downloading of any material posted on it, or on
any website linked to it.

Intellectual Property, Software and Content:

The intellectual property rights in all software and content made available to you on or through this Website
remains the property of this Website or its licensors and are protected by copyright laws and treaties around



the world. All images contained in this Website are obtained through third party websites and are, to the best
of our knowledge, licensed under the Creative Commons Zero (CCZ) license and are thus free to use for any
private or commercial purposes.

Pictures uploaded to the Website will remain the intellectual property of the Client and will in no way, shape,
or form be made part of the public domain unless the client grants permission to use them for such purposes
in writing. We will retain and store the uploaded images on our secure server for 6 (six) weeks. After this
period, they will be deleted from our server.

Subject of Agreement:

The subject of the Terms is the sale and the production of prints and images provided on or up-loaded to the
Website via an internet portal and the printing and/or framing of such images, as well as the subsequent
shipment of the finished product.

The Website will use a third party to produce and ship the products ordered by the Client.

By placing an order, you agree to purchase the production of this product. The production of the product will
not begin before the Website has received the payment for the purchase. All orders are subject to availability
at the time of purchase. We will make every effort to ensure the shortest shipment time possible. Shipment
times may vary and could be subject to delays in the postal services used by the Website or force majeure for
which the Website cannot be held responsible.

Purchasing a product through the Website is possible without signing up for the good and services provided by
the Website. However, the data provided for payments and shipment of the product will not be retained by
the Website. Signing up to the Website has the advantage that Clients will be able to use the data stored when
ordering another product. The client agrees that all information provided when ordering a product, be it as a
one-time user or a Client who signs up to the website, when is accurate. Any problems incurred by providing
false or inaccurate information are the sole responsibility of the client.

Prices for the product purchased are clearly displayed on the Website and will be confirmed in an email sent to
the email address you provided to the Website.

Quality Assurance:

Formats and print quality of images uploaded to the Website will vary. We reserve the right to modify images
slightly in order to make them usable for the print sizes offered and to guarantee the highest quality of the
prints. The color of the image will (within reasonable limits) not be affected.

Shipment:

Shipping of a purchased product will be carried out by a third party. There are reasonable guarantees that,
certainly within Bangkok, delivery will occur one day after the product is finished. When a client has ordered a
product that uses glass, special protection is needed to ensure that the product reaches the client in the
condition it has left the production site in. The cost for the special protection and shipment itself will be borne
by the Client.

The Client agrees to notify the Website when and if the product is in any kind or way damaged immediately
upon receiving the product. All claims of a damaged product will be rejected by the Website if the damage is
not reported within 24 hours after confirming the delivery of the product.

The laws of the Kingdom of Thailand apply in the unlikely event of a dispute between a Client and the Website.



